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your confidence, you will get what you want while building stronger relationships for the future. This updated
edition contains: * Significant new material including an expanded view of its applicability to a broad array of
business and life challenges * a new streamlined version of the Preparation Checklist * a more precise
understanding of the concept of WIN-win * forewords by Cal Ripken, Jr., and Ambassador Charlene Barshefsky,
and an Epilogue highlighting negotiation lessons from the life of Nelson Mandela The book also provides a link
to reinforcement of its lessons through the website of the Shapiro Negotiations Institute. Whether you are
negotiating with, among others, a customer or client, a boss or government official, or even setting a
teenager's curfew or getting a last seat on an airplane, this invaluable guide will help you read the other side
and bring the power of human psychology...
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